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For anywhere access to plan information visit your 
Aetna International/Nippon microsite >



©2022 Aetna Inc.2

Table of contents

1. Log in/Registration  

2. Home page 

3. Find health care 

4. My claims 

5. Health and wellness 

6. My plan and me 

7. Questions 

1

2

3

4

5

6

7



©2022 Aetna Inc.3

Log In/Registration

Go to AetnaInternational.com and click on “Log In/Register” 
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Log In/Registration

If you’re a new member or haven’t 
registered, click the “Register” button and 
follow the instructions
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To create an account, you’ll 
need to share some personal 
information
1. Enter you first and last 

name
2. Type in the day, month 

and year you were born
3. Select “Aetna 

International Plan 
Member”

4. Enter your Nippon Life 
Benefits member ID 
minus the preceding N.  

Ex. N12345678, enter 
12345678

5. Read and Check “I accept 
the terms & conditions”

6. Click “Get Started”

Registration (continued)
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1. Fill in your personal email, 
then repeat to confirm

2. Create a unique username

3. Create a password

4. Repeat that password to 
confirm account password

5. Select security question from 
the dropdown with a 
memorable answer unique to 
you

6. Click “Continue”
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Create login — all members
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Cou n t r y o f cit ize n sh ip

Confirm preferences

1. Select your country from the dropdown
2. Select preferred language from the 

dropdown
3. Select country of citizenship from 

dropdown
4. Click “Register”
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Regionalized content 
banners display content 
and information based on 
member’s region

Task-driven navigation 
centered around a 
regionalized image

Main navigation located at the top of the page

Home page
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Aetna® is a trademark of Aetna Inc. and is protected throughout the world by trademark registrations and treaties. Plans and 
programs are underwritten or administered by Aetna Life Insurance Company or Aetna Life & Casualty (Bermuda) Ltd.

Aetna does not provide care or guarantee access to health services. Not all health services are covered. Health information programs 
provide general health information and are not a substitute for diagnosis or treatment by a health care professional. See plan 
documents for a complete description of benefits, exclusions, limitations and conditions of coverage. Information is believed to be 
accurate as of the production date; however, it is subject to change. Refer to AetnaInternational.com for more information.

If coverage provided by this policy violates or will violate any U.S., U.N., E.U. or other applicable economic or trade sanctions, the 
coverage is immediately considered invalid. For example, Aetna companies cannot make payments or reimburse for health care or
other claims or services if it violates a financial sanction regulation. This includes sanctions related to a blocked person or entity, or a 
country under sanction by the United States, unless permitted under a valid written Office of Foreign Assets Control (OFAC) license.
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